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 YODEL HOME DELIVERY 
 

   Telephone number for recipients   +44  (0) 844 755 0117 
   Website for recipients                       www.yodel.co.uk  
  

 
 Standard number of delivery attempts 2* 

 
*After a failed delivery attempt an info-notice is left, alternatively the parcel can be left at safe 
place or at the neighbours. Alternatively, the parcel will be returned to delivery depot and await 
instructions from shipper or addressee. In the case of exhaustion of possible delivery attempts 
and if Yodel doesn't receive any further instructions, usually after 6 calendar days, the parcel 
will be returned to sender. 

  
General delivery window Monday – Friday 08.00-18.00 

   
Communication E-mail 

 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Please note: the process may vary depending on the region. 


